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([HFXWLYH�6XPPDU\

The rules of running a business online have been rewritten by data-driven strategies and increasingly 
sophisticated digital tools. With the explosion of available online retail tools and services, small and 
medium-sized businesses have been able to expand beyond their geographic regions and open digital 
storefronts. Such businesses can reach customers through aggregators like Google Shopping or through 
social media channels such as Instagram; leverage infrastructure services such as Shopify; sell products in 
online marketplaces hosted by Amazon, Walmart, Etsy, and eBay; and partner on deliveries to customers 
with services like Instacart. The growth of online marketplaces in particular have made it easier than ever 
to do business online.  

Access to the digital technologies underpinning online sales channels is more important than ever during 
the current societal and business crisis being caused by the COVID-19 virus. Indeed, online sales have 
been a “safety net” of sorts for many small- and medium-sized businesses whose brick-and-mortar 
storefronts have been closed or undergoing customer restrictions. And companies who empower small 
business sellers - including Etsy, Shopify, Wayfair, eBay, and Alibaba - have fared well during COVID-19.

Despite marketplaces being as old as commerce itself, and the growing popularity of online marketplaces 
among contemporary buyers and sellers, however, the impact they have on the U.S. economy has 
not been well-measured. The goal of this report is to estimate the overall economic value that online 
marketplaces provide to small and medium-sized businesses. By conducting a systematic review of 
DYDLODEOH�GDWD�VHWV�DQG�OLWHUDWXUH��ZH�ZHUH�DEOH�WR�HVWLPDWH�WKH�YDOXH�RI�GLHUHQW�ZD\V�LQ�ZKLFK�RQOLQH�
PDUNHWSODFHV�GULYH�UHYHQXH��LQFUHDVH�SURGXFWLYLW\��DQG�JHQHUDWH�RWKHU�EHQHȴWV��

7KH�NH\�ȴQGLQJV�DQG�FRQFOXVLRQV�RI�WKLV�UHSRUW�DUH�

 « In 2018 alone, for which the most accurate numbers are available, U.S. SMBs gained $145.1B in 
HFRQRPLF�YDOXH�IURP�RQOLQH�PDUNHWSODFHV�VXFK�DV�WKRVH�RHUHG�E\�$PD]RQ��H%D\��(WV\��7DUJHW��
and Walmart, which provide scalable support to grow and sell.

 « 5RXJKO\������%��RU��������RI�WKH�WRWDO�HFRQRPLF�YDOXH�LV�GHULYHG�IURP�PDUNHWLQJ�UHODWHG�EHQHȴWV�
Ȃ�VSHFLȴFDOO\��UHDFKLQJ�PRUH�VKRSSHUV�DQG�LQFUHDVLQJ�EUDQG�H[SRVXUH���WKDW�RQOLQH�PDUNHWSODFHV�
provide.

 « 5HODWLYHO\�VSHDNLQJ��FRVW�VDYLQJV�EHQHȴWV�WR�60%V�DUH�OLPLWHG��DQG�ZKLOH�VWLOO�VLJQLȴFDQW��RQO\�
account for $29.7B, or 20.5%, of the total economic value added.

 « More high-quality data about aspects of online marketplaces would enable a more precise and 
comprehensive examination of their economic impact on SMBs.
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ΖQWURGXFWLRQ

Modern small businesses have sophisticated strategies which employ digital tools, services, and platforms to 
LGHQWLI\��HQJDJH��DQG�VHOO�WR�FXVWRPHUV�ERWK�RQOLQH�DQG�RɞLQH��7KHVH�LQFOXGH��

 « Operating a brick-and-mortar store with an online presence (such as a website)

 « Creating and operating a wholly owned online retail store

 « Powering online sales using digital back-end tools (such as Shopify or Stripe)

 « 7DUJHWLQJ�FXVWRPHUV�YLD�GLJLWDO�VHUYLFHV��IURP�*RRJOH�RU�ΖQVWDJUDP��IRU�H[DPSOH�

 « Delivering to customers using digital-centric services (such as Instacart or Uber Eats)

 « (QWHULQJ�UHODWLRQVKLSV�ZLWK�WUDGLWLRQDO�UHWDLOHUV�IRU�RɞLQH�RQOLQH�VDOHV��:DOPDUW��7DUJHW�

One powerful and versatile mechanism for small businesses to reach customers is the marketplace, a concept 
DV�ROG�DV�FRPPHUFH�LWVHOI��7KH�PRGHUQ�RQOLQH�PDUNHWSODFH�VXEVHJPHQW�RI�UHWDLO�VDOHV�Ȃ�GLJLWDO�VWRUHIURQWV�
WKDW�DOORZ�EXVLQHVVHV�WR�OLVW�WKHLU�SURGXFWV�DQG�VHOO�WR�FRQVXPHUV�Ȃ�LV�ERRPLQJ��ZLWK�WKH����ODUJHVW�JOREDO�
PDUNHWSODFHV�JURZLQJ�E\�������IURP������WR��������$ERXW�����RI�DOO�VKRSSHUV�XVHG�DW�OHDVW�RQH�RQOLQH�
PDUNHWSODFH�DFFRUGLQJ�WR�D������VWXG\�� Despite the massive popularity of such online marketplaces, 
KRZHYHU��WR�RXU�NQRZOHGJH�QR�FRPSUHKHQVLYH�DWWHPSW�KDV�EHHQ�PDGH�WR�HVWLPDWH�WKH�HFRQRPLF�EHQHȴWV�
WKH\�GHOLYHU�WR�VPDOO�DQG�PHGLXP�VL]HG�EXVLQHVVHV��60%V��

7KLV�UHSRUW�DLPV�WR�GR�MXVW�WKDW��+HUH��DV�DQ�LQLWLDO�UHVHDUFK�SURMHFW��ZH�FRQGXFWHG�D�V\VWHPDWLF�UHYLHZ�RI�
H[LVWLQJ�GDWD�VHWV�DQG�OLWHUDWXUH�WR�HVWLPDWH�WKH�HFRQRPLF�YDOXH�RI�RQOLQH�PDUNHWSODFHV�WR�60%V�LQ�D�VLQJOH�
ȴJXUH��LQ�8�6��GROODUV���8OWLPDWHO\��ZH�VRXJKW�WR�LQIRUP�WKH�IROORZLQJ�VWDWHPHQW��6PDOO�DQG�PHGLXP�VL]HG�
businesses gain X in economic value from online marketplaces like Amazon, eBay, and Etsy, which provide 
VFDODEOH�VXSSRUW�WR�JURZ�DQG�VHOO��

7KH�LQWHQWLRQ�RI�WKLV�UHSRUW�LV�WR�VHUYH�DV�D�ȊFRQYHUVDWLRQ�VWDUWHUȋ�WR�LQIRUP�D�EURDGHU�GLVFXVVLRQ�DERXW�KRZ�
RQOLQH�PDUNHWSODFHV�LPSDFW�PLOOLRQV�RI�VHOOHUV�ZKR�XVH�WKHP�WR�FRQGXFW�FRPPHUFH�
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0HWKRGRORJ\

7R�HVWLPDWH�WKH�HFRQRPLF�YDOXH�RI�RQOLQH�PDUNHWSODFHV��ZH�FRQGXFWHG�D�V\VWHPDWLF�UHYLHZ�RI�GDWD�VHWV�DQG�
OLWHUDWXUH�IURP�JRYHUQPHQW��PDUNHWSODFH�EXVLQHVVHV��UHVHDUFK�ȴUPV��DFDGHPLD��DQG�KLJK�TXDOLW\�PHGLD�
VRXUFHV�LQ�RUGHU�WR�FRQVROLGDWH�DQG�DQDO\]H�DYDLODEOH�LQIRUPDWLRQ��6XFK�PDUNHWSODFHV�FDQ�DGG�YDOXH�WR�60%V�
LQ�QXPHURXV�ZD\V��WKXV��ZH�GLYLGHG�WKH�RYHUDOO�YDOXH�LQWR�VL[�PDMRU�FRPSRQHQWV��DV�VKRZQ�LQ�7DEOH���DQG�
GHVFULEHG�LQ�PRUH�GHWDLO�EHORZ�

��7DEOH����8QNQRZQ�$QQXDO�(FRQRPLF�9DOXH�WR�8�6��60%V�IURP�2QOLQH�0DUNHWSODFHV���

Component Description Economic Value (USD)

Reaching more shoppers $

ΖQFUHDVLQJ�EUDQG�H[SRVXUH $

Customer feedback $

&RVW�HHFWLYH�RQOLQH�VDOHV $

Reaching more sales regions $

5HGXFLQJ�H[SDQVLRQ�DQG�VWDUW�XS�FRVWV $

All components $

9DOXH�RI�UHDFKLQJ�PRUH�VKRSSHUV

Because online marketplaces provide a way for SMBs to reach shoppers at their outlets, this facilitates the 
DFW�RI�UHDFKLQJ�D�ODUJHU�DXGLHQFH��7KLV�VKRXOG�UHGXFH�PDUNHWLQJ�FRVWV�DQG�KHOS�60%V�FRPSHWH�DJDLQVW�ODUJHU��
EHWWHU�IXQGHG�FRPSHWLWRUV��WKXV�VHOOLQJ�PRUH�JRRGV�WR�FXVWRPHUV��

9DOXH�RI�LQFUHDVLQJ�EUDQG�H[SRVXUH

2QOLQH�PDUNHWSODFHV�SURYLGH�D�SODWIRUP�WKDW�60%V�FDQ�XVH�WR�GLHUHQWLDWH�WKHLU�EUDQGV�LQ�RUGHU�WR�FRPSHWH�
DJDLQVW�ERWK�RWKHU�60%V�DQG�ZHOO�HVWDEOLVKHG�QDWLRQDO�EUDQGV��6XFK�PDUNHWSODFHV�HVSHFLDOO\�EHQHȴW�QHZ�60%�
HQWUDQWV�ZKR�DUH�QRW�ZHOO�NQRZQ�EXW�JDLQ�H[SRVXUH�E\�FRPSHWLQJ�ZHOO�RQ�TXDOLW\�DQG�RU�SULFH��7KHUH�PD\�
DOVR�EH�D�OHYHO�RI�WUXVW�LQIHUUHG�RQ�60%V�E\�YLUWXH�RI�EHLQJ�SDUW�RI�D�ODUJH��HVWDEOLVKHG�RQOLQH�PDUNHWSODFH�

9DOXH�RI�FXVWRPHU�IHHGEDFN

Online marketplaces typically collect, analyze, and display customer reviews and ratings for products they 
VHOO��7KLV�SURYLGHV�YDOXH�WR�60%V�LQ�WKH�IRUP�RI�UDSLG�FXVWRPHU�IHHGEDFN�DW�VFDOH��ZKLFK�FDQ�KHOS�WKH�EXVLQHVV�
LPSURYH�RHULQJV��GHYLVH�QHZ�RHULQJV��DQG�DVVHVV�FRPSHWLWRUV��
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9DOXH�RI�FRVW�HHFWLYH�RQOLQH�VDOHV

2QOLQH�PDUNHWSODFHV�RHU�UHODWLYHO\�LQH[SHQVLYH�VWRUHIURQWV�ZLWK�LQWHUQDO�PDQDJHPHQW�WRROV��)RU�60%V��WKLV�
IUHHV�XS�FULWLFDO�WLPH�DQG�UHVRXUFHV�IRU�SURGXFW�LQQRYDWLRQ�DQG�RWKHU�FRUH�DFWLYLWLHV��YHUVXV�H[SHQGLQJ�HRUW�
RQ�PDQDJLQJ�WKHLU�RZQ�SK\VLFDO�RU�GLJLWDO�VWRUHV��

9DOXH�RI�UHDFKLQJ�PRUH�VDOHV�UHJLRQV

SMBs can leverage the scale of online marketplaces to sell goods well beyond their geographical 
KHDGTXDUWHUV��ΖQ�HHFW��WKH\�DFFXPXODWH�FRVW�VDYLQJV�E\�QRW�QHHGLQJ�WR�LQYHVW�LQ�SK\VLFDO�RU�ORJLVWLFDO�
LQIUDVWUXFWXUH�LQ�WKRVH�IDU�ȵXQJ�ORFDWLRQV�ZKHUH�WKHLU�JRRGV�FRQQHFW�ZLWK�FXVWRPHUV��60%V�DOVR�JDLQ�YDOXH�
WKURXJK�RQOLQH�PDUNHWSODFHV�LQ�WKH�IRUP�RI�YDULRXV�WRROV�DQG�VHUYLFHV�ZKLFK�KHOS�WKHP�QDYLJDWH�FRPSOH[�
WRSLFV�VXFK�DV�FXVWRPV��LQWHUQDWLRQDO�WD[HV��ODQJXDJH�EDUULHUV��DQG�WKH�OLNH��

9DOXH�RI�UHGXFLQJ�H[SDQVLRQ�DQG�VWDUWXS�FRVWV

2QOLQH�PDUNHWSODFHV�SURYLGH�D�ORZ�VWDUW�XS�FRVW�RSWLRQ�IRU�60%V��&OHDUO\�WKHUH�DUH�DOVR�FRVW�VDYLQJV�IURP�QRW�
QHHGLQJ�WR�RSHQ�D�SK\VLFDO�VWRUH�DV�ZHOO��D�IDU�PRUH�H[SHQVLYH�DQG�FRPSOLFDWHG�HQGHDYRU��UHQWLQJ�SK\VLFDO�
VSDFH��VWRFNLQJ�LQYHQWRU\��DQG�VR�RQ���7KLV�LQ�WXUQ�HPSRZHUV�60%V�WR�VHOO�DV�PDQ\�JRRGV�DV�WKH\�FDQ�REWDLQ�
RU�FUHDWH�ZKLOH�VWDUWLQJ�XS�RU�H[SDQGLQJ��ZLWKRXW�H[WUD�FDSLWDO�H[SHQGLWXUHV��

(VWLPDWLQJ�WKH�HFRQRPLF�YDOXH�RI�PDMRU�FRPSRQHQWV

7KH�PDMRU�FRPSRQHQWV�GHVFULEHG�DERYH�ZHUH�HDFK�EURNHQ�GRZQ�LQWR�D�IRUPXOD�PDGH�XS�RI�VXEFRPSRQHQWV��
HDFK�RI�ZKLFK�LQ�WXUQ�FRXOG�EH�IRXQG��GHULYHG��RU�HVWLPDWHG�IURP�H[LVWLQJ�GDWD�VHWV�RU�OLWHUDWXUH��:KHUH�
SRVVLEOH��HVWLPDWHV�ZHUH�FRUURERUDWHG�IURP�PXOWLSOH�VRXUFHV��7KH�WRWDO�YDOXH�RI�WKH�IRUPXOD�ZDV�RXU�HVWLPDWH�
IRU�HDFK�FRPSRQHQW��7KH�VXP�RI�WKH�YDOXH�RI�HDFK�RI�WKH�FRPSRQHQWV�FRPSULVHG�RXU�WRWDO�HVWLPDWH�RI�WKH�
DQQXDO�YDOXH�RI�RQOLQH�PDUNHWSODFHV�IRU�60%V�

:H�QRWH�WKDW�WKH�UHVXOWV�SUHVHQWHG�LQ�WKLV�UHSRUW�DUH�SULPDULO\�EDVHG�RQ������QXPEHUV��EHFDXVH�WKLV�\HDU�
UHSUHVHQWV�WKH�KLJKHVW�TXDOLW\��PRVW�FRPSOHWH�GDWD�DYDLODEOH�DERXW�RQOLQH�PDUNHWSODFHV��ZKHUH�QHFHVVDU\��
GDWD�IURP�RWKHU�UHFHQW�\HDUV�ZHUH�XVHG�WR�ȴOO�JDSV��)RU�SUDFWLFDO�SXUSRVHV��ZH�OLPLWHG�WKLV�VWXG\�WR�8�6��
EDVHG�RQOLQH�PDUNHWSODFHV�DQG�60%V��0RUH�FRPSOHWH�PHWKRGRORJLFDO�GHWDLOV�DUH�GHVFULEHG�LQ�WKH�7HFKQLFDO�
$SSHQGL[�WR�WKLV�UHSRUW�
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)LQGLQJV�

:H�HVWLPDWH�WKDW�8�6��60%V�JDLQ�DSSUR[LPDWHO\�������%�LQ�DQQXDO�HFRQRPLF�YDOXH�IURP�WKH�XVH�RI�RQOLQH�
PDUNHWSODFHV��7DEOH�����7KHUH�ZHUH�D�QHDUO\���IROG�UDQJH�RI�FRQWULEXWLRQV�WR�WKLV�ȴJXUH�IURP�WKH�VL[�
components, the highest being $59B in value from the ability to access more customers, and the lowest being 
����%�LQ�VDYLQJV�UHODWHG�WR�VWDUW�XS�RU�H[SDQVLRQ�FRVWV��

��7DEOH����(VWLPDWHV�RI�$QQXDO�(FRQRPLF�9DOXH�WR�8�6��60%V�IURP�2QOLQH�0DUNHWSODFHV���

Component Description Economic Value (USD)

Reaching more shoppers ���������������

ΖQFUHDVLQJ�EUDQG�H[SRVXUH ���������������

Customer feedback ���������������

&RVW�HHFWLYH�RQOLQH�VDOHV ���������������

Reaching more sales regions ��������������

5HGXFLQJ�H[SDQVLRQ�DQG�VWDUW�XS�FRVWV ��������������

All components $145,122,872,547

2QOLQH�PDUNHWSODFHV�FRQWULEXWHG�����%�RI�HFRQRPLF�YDOXH�WR�8�6��60%V�LQ�����

2XU�DQDO\VLV�FRQFOXGHV�WKDW�8�6��EDVHG�RQOLQH�PDUNHWSODFHV�FRQWULEXWHG�DSSUR[LPDWHO\�������%�RI�HFRQRPLF�
YDOXH�WR�8�6��EDVHG�60%�VHOOHUV�LQ�������2EMHFWLYHO\��WKLV�LV�D�YHU\�ODUJH�QXPEHU��)RU�H[DPSOH��DW�WKH�WLPH�
RI�ZULWLQJ��������%�LV�URXJKO\�HTXDO�WR�WKH�PDUNHW�FDS�RI�(OL�/LOO\��������%�DW�WKH�WLPH�RI�SXEOLFDWLRQ���
ΖQ�D�GLHUHQW�FRQWH[W��LQ������FRQVXPHUV�ZRUOGZLGH�VSHQW�DERXW������7�RQ�WKH�WRS�����UDQNHG�RQOLQH�
PDUNHWSODFHV���%HFDXVH�RXU�HVWLPDWH�RI�ȊYDOXH�RI�DFFHVV�WR�FXVWRPHUVȋ�LV�ODUJHO\�D�IXQFWLRQ�RI�*URVV�
Merchandise Value (the total value of merchandise sold to customer in such a marketplace during a given 
SHULRG�RI�WLPH���RXU�HVWLPDWH�RI����%�RI�YDOXH�IRU�8�6��60%V��VL]DEOH�DV�LW�LV��LV�RQO\�DERXW����RI�WKH�WRWDO�JRLQJ�
WR�DOO�EXVLQHVVHV�IURP�DOO�PDUNHWSODFHV��

7KH�PDMRULW\�RI�HFRQRPLF�YDOXH�GULYHQ�WR�60%V�LV�WLHG�WR�PDUNHWLQJ�DQG�VFDOH

2QOLQH�PDUNHWSODFHV�SULPDULO\�EHQHȴW�60%V�E\�GULYLQJ�DZDUHQHVV�DQG�WUDɝF�WR�WKHLU�YLUWXDO�VWRUHIURQWV��
$FFHVV�WR�FXVWRPHUV�DQG�LQFUHDVHG�EUDQG�H[SRVXUH��WKH�ȴUVW�WZR�FRPSRQHQWV�OLVWHG�LQ�7DEOH����WRWDO�
DSSUR[LPDWHO\������%�DQG�DUH�ERWK�GLUHFWO\�WLHG�WR�PDUNHWLQJ��:KLOH�QRW�DQ�XQH[SHFWHG�UHVXOW��WKLV�LV�D�
VLJQLȴFDQW�QXPEHU�E\�LWVHOI��GULYHQ�E\�DFFHVV�WR�WKH�PDVVLYH�QHWZRUNV�RI�RQOLQH�PDUNHWSODFHV��
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7KH�FRVW�VDYLQJV�EHQHȴWV�RI�RQOLQH�PDUNHWSODFHV�DUH�UHODWLYHO\�OLPLWHG

:KLOH�LWȇV�FOHDU�WKDW�RQOLQH�PDUNHWSODFHV�UHGXFH�FRVWV�IRU�VWRUHV�WR�RSHUDWH�DQG�VHOO�WKHLU�JRRGV��WKLV�LV�QRW�
ZKHUH�PRVW�RI�WKH�HFRQRPLF�YDOXH�RI�PDUNHWSODFHV�UHVLGHV�Ȃ�IRU�60%V��DQ\KRZ��:H�HVWLPDWH�WKDW�WKH�ERWWRP�
WKUHH�FRPSRQHQWV�LQ�7DEOH���GLUHFWO\�WLHG�WR�FRVW�VDYLQJV��&RVW�HHFWLYH�RQOLQH�VDOHV��5HDFKLQJ�PRUH�VDOHV�
UHJLRQV��5HGXFLQJ�H[SDQVLRQ�DQG�VWDUW�XS�FRVWV��DFFRXQW�IRU������%�LQ�YDOXH��RU�������RI�WKH�WRWDO��7KLV�LVQȇW�DV�
VXUSULVLQJ�DV�LW�PD\�LQLWLDOO\�VHHP�Ȃ�QXPHURXV�EXVLQHVV�FRVWV�OLNH�VKLSSLQJ�OLJKW�SDFNDJHV�RU�SD\LQJ�VWDWH�VDOHV�
WD[HV�DUH�UHODWLYHO\�ȴ[HG�HYHQ�IRU�ODUJH�EXVLQHVVHV��

$GGLWLRQDO�GDWD�DERXW�RQOLQH�PDUNHWSODFHV�ZRXOG�IXUWKHU�XQGHUVWDQGLQJ�RI�
WKHLU�HFRQRPLF�LPSDFW

'HVSLWH�WKHLU�SRSXODULW\��KLJK�TXDOLW\�GDWD�VHWV�RU�UHVHDUFK�UHSRUWV�DERXW�WKH�HFRQRPLFV�RI�RQOLQH�
PDUNHWSODFHV�DUH�UHODWLYHO\�VFDUFH��7KLV�LV�OLNHO\�WR�EH�IRU�DW�OHDVW�WZR�UHDVRQV��2QH��FRPSDQLHV�WKDW�RSHUDWH�
PDUNHWSODFHV�DUH�IUHTXHQWO\�QRW�UHTXLUHG�WR�GLVFORVH�GHWDLOHG�PDUNHWSODFH�GDWD��DQG�WKH\�JHQHUDOO\�RSW�
WR�SURWHFW�WKLV�EXVLQHVV�LQIRUPDWLRQ��7ZR��JRYHUQPHQW�DJHQFLHV�DQG�RWKHU�RUJDQL]DWLRQV�ZKR�FROOHFW�GDWD�
RQ�EXVLQHVVHV�DQG�FRPPHUFH�GRQȇW�FDWHJRUL]H�GDWD�LQ�D�ZD\�XVHIXO�IRU�WKH�NLQG�RI�DQDO\VLV�GHVFULEHG�LQ�
WKLV�UHSRUW��(YHQ�WKH�8�6��&HQVXV�DQG�WKH�8�6��%XUHDX�RI�(FRQRPLF�$QDO\VLV��ZKR�KDYH�EHJXQ�WR�PHDVXUH�
WKH�GLJLWDO�HFRQRP\�DQG�H�FRPPHUFH�VDOHV��VWLOO�GR�QRW�EUHDN�RXW�ȴJXUHV�IRU�RQOLQH�PDUNHWSODFHV�LQ�D�
FRPSUHKHQVLYH�PDQQHU��

:H�QRWH�WKDW�VRPH�VWDWH�JRYHUQPHQWV�KDYH�DOUHDG\�SDVVHG�ȊPDUNHWSODFH�IDFLOLWDWRUȋ�ODZV�WR�PRUH�HDVLO\�
WUDFN�DQG�FROOHFW�VWDWH�VDOHV�WD[HV��*HQHUDOO\��WKHVH�ODZV�VWLSXODWH�WKDW�RQOLQH�PDUNHWSODFHV�DUH�UHVSRQVLEOH�
IRU�FROOHFWLQJ�DQG�KDQGOLQJ�VDOHV�WD[�IRU�DOO�WKHLU�WKLUG�SDUW\�VHOOHUV��:KLOH�VWDWHV�ZLOO�KDYH�GLHUHQW�ZD\V�
of capturing the data stemming from these new laws, access to it would likely be of value to researchers 
VWXG\LQJ�RQOLQH�PDUNHWSODFHV�DQG�WKHLU�HFRQRPLF�LPSDFW�� It is worth pointing out that peer-reviewed 
DFDGHPLF�VWXGLHV�RQ�WKLV�WRSLF�DUH�VFDUFH�

)LQDOO\��ZH�QRWH�WKDW�QRW�DOO�RQOLQH�PDUNHWSODFHV�DUH�DOLNH���(DFK�RQOLQH�PDUNHWSODFH�KDV�LWV�RZQ�XQLTXH�UXOHV��
SUDFWLFHV��DQG�G\QDPLFV��ZKLFK�LQ�WXUQ�DHFW�60%V��7KLV�GLYHUVLW\�RI�RQOLQH�PDUNHWSODFHV�OHQGV�LWVHOI�WR�IXUWKHU�
UHVHDUFK�RQ�WKLV�FRPSOH[�WHUUDLQ�
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$FNQRZOHGJHPHQWV

7KH�DXWKRU�JUDWHIXOO\�DFNQRZOHGJHV�DQG�WKDQNVb1HHVKD�:DGKZD�IRU�KHU�FRQWULEXWLRQV�WKURXJKRXW�WKH�UHVHDUFK�SURFHVV�

(QGQRWHV

��$OL��)��� -XO\������������6DOHV�RQ�RQOLQH�PDUNHWSODFHV�FURVV����WULOOLRQ�LQ�������5HWULHYHG�IURP� 

KWWSV���ZZZ�GLJLWDOFRPPHUFH����FRP������������VDOHV�PDUNHWSODFHV�JURZ���������

��&UHWV��6���$SULO������������1HDUO\�DOO�JOREDO�RQOLQH�VKRSSHUV�ȵRFN�WR�RQOLQH�PDUNHWSODFHV��5HWULHYHG�IURP� 

KWWSV���ZZZ�GLJLWDOFRPPHUFH����FRP������������QHDUO\�DOO�JOREDO�RQOLQH�VKRSSHUV�ȵRFN�WR�RQOLQH�PDUNHWSODFHV�

��7KH�6WDWH�RI�WKH�$PD]RQ�0DUNHWSODFH��������1RYHPEHU�����������5HWULHYHG�IURP� 

KWWSV���IHHGYLVRU�FRP�UHVRXUFHV�DPD]RQ�WUHQGV�WKH�VWDWH�RI�WKH�DPD]RQ�PDUNHWSODFH������

��0DQLDFH��&��� -DQXDU\�����������0DUNHWSODFH�IDFLOLWDWRU�ODZV�WDNH�HHFW�LQ�ΖOOLQRLV�DQG�+DZDLL��5HWULHYHG�IURP�KWWSV���ZZZ�

GLJLWDOFRPPHUFH����FRP�DUWLFOH�RQOLQH�VDOHV�WD[�

7HFKQLFDO�$SSHQGL[

For additional details about the data and methodology underlying the results presented here, please refer to this 

accompanying 7HFKQLFDO�$SSHQGL[�

https://www.digitalcommerce360.com/2017/07/11/sales-marketplaces-grow-22-2016/%20
https://www.digitalcommerce360.com/2018/04/18/nearly-all-global-online-shoppers-flock-to-online-marketplaces/%20
https://feedvisor.com/resources/amazon-trends/the-state-of-the-amazon-marketplace-2019/%20
https://www.digitalcommerce360.com/article/online-sales-tax/
https://www.digitalcommerce360.com/article/online-sales-tax/
https://bit.ly/32V4sqs

